How to create Territories
using the
Create and Update Wizard
in
Market Insight

Decide with Confidence

There are times when your territories are not static, but you need a way to view and analyze your territories....how
many customers ...how many prospects....do we need to adjust our territories? Through the use of the Create and
update wizard you will be able to add multiple territories as a selector (drop down selection).

In this example you have territories that are county based, vertical views and by national accounts and your
footprint is in the state of Pennsylvania. We do not want to see any overlap between the counties, the verticals and
national accounts. We also do not want to see any overlap between the verticals and the national accounts. The
national accounts will contain all family members for a set of accounts regardless of county and vertical. For
example for the county territories we want to exclude the vertical territories and any of the national accounts. For
our Vertical territories want to exclude the National accounts. The national accounts contain everything. The key
here is that for our verticals and our national accounts, we only want them to be in Pennsylvania.

For our county territories we will open up a selection for each county territory which will look as follows:

R[=E
_] Lancaster Ternitory

R 1= ISR R MR

Selection *

=1 Lancaster Temtory
= State - Province AMD Prmary SIC 2 Digit AND Global Ulimate Dunz Humber
County of LAMCASTER
Exclude Prinary SIC 2 Digit of HEALTH SERVICES or AUTOMOTIVE DEALERS AMD
Exclude Global Ulimate Dune Mumber of 0714578892 or 057152217

To create the above selection we will need to complete our first county, which is Lancaster County. From our

system explorer we will drag and drop into our selection | = [ StateFavinge T o h g pecause Lancaster County is
in Pennsylvania, you will open the + sign next to Pennsylvania and select Lancaster. It is possible that the county
that you are looking for could actually be in several states. To make sure you are looking at the county that you want
to you will need to follow this process.
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=1 EY

_] Philadelphia

p v .;uH 2]+ 5 = 2] - %, | B - M]3

=3 Philadelphia

=I-[3 State - Province AMND Primany SIC 2 Digit AMND Global Ultimate Dung Wumber
State - Province

Exclude Primary SIC 2 Digit of HEALTH SERYICES or AUTOMOTIVE DEALE
Exclude Global Ultimate Duns Mumber of 0714573832 or 057152217

+

State - Province

Search: |Descriptiu:un Co Ej ||:|erl

L %| State - Province j
Include | Code Dezcrption Sites
+ [ |BEDM | ANTWERPEM 4
+ [ | US42 | PEMMSYLWARLA 22,746
Note, once you have selected Lancaster, you will see the state-Frevinge | iy the initial selection will change to
County of LANCSSTER ™ | see the final example below:
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#a Philadelphia - 0] x|
_] Philadelphia

p - | [ -9 0F - % | E) - ) -3

=11 Philadelphia
= State - Province AMD Primary SIC 2 Digt AMD Global Ulimate Duns Humber
County of LAMCASTER

Exclude Global Ultimate Duns Humber of 0714573892 ar 057152217

Exclude Primary SIC 2 Digit of HEALTH SERYICES or AUTOMOTIVE DEALE

i

State - Pravince
Search: |Des-:riptin:nn Co Ej | peEh
wox % | State - Pravince j
[nzlude Code Dezcription Sites

| v |L|S-'-12EI?1 LAMCASTER
1 o

I — T I I I
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The next thing that we want to do is to drag our verticals into our selection. From our system explorer drag and
drop [ iFimany SICZ DG into our selection. Now we will want to select our verticals which are checked off in the

selection below and we want to make sure that we selected |E#clude |

-

- Lancagter Territary
- State - Province AMD Primary SIC 2 Digit AMD Global Ulimate Duns Mumber
County of LAMNCASTER
Exclude Frimary SIC 2 Digit of HEALTH SERWVICES or AUTOMOTIVE DEALERS & f
L3

ool do b o e mee Pae o kLo L o0 @ 4 .ll:Tlrll'H'l"l - NCTHCTTH T

Primary SIC 2 Digit
Search: |Desu:riptiu:un Co |E|j |
@ & &|  Primay5IC 2 Digt -]
Exclude Code Dezcription Sites E'
+ W | 54 FOOD STORES 12 546
+ v | B& AUTOMOTIVE DEALERS AMD GASOLIME SERMWICE S .. 14 523
+ [« |80 HEALTH SERVICES 29,203
+ v | 82 EDUCATIOMAL SERVICES 10,363
+ [ I IUnlazsified 1
+ o AGRICULTURAL PRODUCTION - CROPS 10,201 =)

Exclude =) [ =g S|
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Now we want to exclude the family members of our National Accounts, for this example we have two that we will be
using, Rite Aide and Sunoco.

o -
From our system explorer drag and drop | -.aiabal Hitimate Duns NUMBET . 2hd in the lower window we will add the
“Global Ultirmate Duns Murnber

we are bring

Global Ultimate DUNS Numbers for Rite Aide and Sunoco. By using the

in all the family members but we also want to click on |=#3® - . Save your selection by naming it something
that will correspond to your territory. In this example we named the selection as Lancaster Territory and it will as
follows:

R=E

_] Lancaster Termitary
- () -] 92 0% - % B - -3

=1 Lancaster Terntory
= State - Province AMD Primary SIC 2 Digit AMD Global Ulkimate Dunz Mumber
County of LAMCASTER
Exclude Primary SIC 2 Digit of HEALTH SERVICES or AUTOMOTIVE DEALERS AMD
Exclude Global Ulimate Duns Mumber of 014578892 or 057152217

1] | |

[alabal Ultimate Dung Humber

o

Enter wour list of walues in the space below, E

=

The zelection requires an exact match with any one of these values. g

014578592 - &
057152217 £

=

_H 5

W ER g
Exclude =| 4 M Match Caze Exact Match j E ’:
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We need to create a total of four counties selection including the one above. We used the one that we just created as
a template, copied the selection 3 times into our workspace, renamed it and changed the counties, the remaining
three will look as follows:

g Lehigh M[=] EH || 5= Philadelphia |9 [=] || | s Montgomery —|O] =]
3 Lehigh [Ei=s ] ) Philadelphia [5i=s | ) Mortgomery —[5ies ]
N ) - 1+ % i, ) = oz o2 13- % N 1%

) v ®E=E ] (@] | ) - e =

=3 Lehigh = Philadelphia =3 Montgomery
- State - Province AMD Primary SI1C 2 Digit AN = State - Province AND Primary SIC 2 Digit AN = State - Province AMD Primary S1C 2 Digit AN
7 County of LEHIGH County of PHILADELFPHIA County of MOMTGOMER™Y
- Exclude Primary SIC 2 Digit of HEALTH [ Ewclude Primary SIC 2 Digit of HEALTH 1 Exclude Primary SIC 2 Digit of HEALTH
[1% Exchude Global Utimate Duns Mumber af [0 Exclude Global Ulimate Duns Mumber of 2 Exclude Global Ultimate Duns Mumber of

We will want to minimize these selections as we will be using them later in our create and update wizard.
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The next selections that we want to create will be our verticals and in this example we will want to include records
that are in verticals but within the state of Pennsylvania and exclude the national accounts.

We will use one of our templates from above, copy it, rename it and we will need to right click on county and select

delete. Drag from our system explorer = EA3tatEFIO¥NEE | i) the selection and select Pennsylvania. You will
also change your SIC to the vertical that you are looking for, in this example we are using the Automotive vertical so
using our template we unchecked the verticals that we were not using. Save your selection by naming it something
that will correspond to your territory. In this example we are calling it Automotive Dealers. Your selection will look

as follows:

K Automotive Dealers

_] Automotive Dealers
v, | E]- )-8 -

=10] x|

[
N
Ig

4
L
lulnl
0
lulul

Selection ®

= iAutomative Dealers |
=1 State - Province AMD Primany SIC 2 Digit AMD Global Ultimate Duns Mumber

State - Province of PEMMSYLWARN A
Frimary SIC 2 Digit of A0TOMOTIVE DEALERS AMD GASOLIME SERVICE STATIONS

Exciude Global Ultimate Duns Mumber of 014573892 or 057152217

For the remaining verticals we have Health Services, Food Services and Educational Services. The above selection

will be your template, create a copy of the above selection, by dragging the selection, click on and drag to your
work area. Rename this new one to Health Services and change your SIC to reflect health services. Do the same
thing to create educational services and change your SIC to reflect educational services. You will now have created

the following selections.

%@ Food Stores i ] 10| x|| -|0O] x|
_] Food Stares _1 Educational Services _] Health Services
p - H ]+ ®2 =% g3 - P~ L\d £ - 222 - p - L‘d ]+ 8222 ] - %,
) - -2 - EIRTIRgC R ) - ) - -
Selection * Selection ™ Selection *
—{3 Food Stares =1 Educational Services -1{ Health Services
—I-LJ State - Province AND Prirmary SIC 2 Digit A =-C State - Province AMD Primary SIC 2 Digit A = State - Province AMD Primary SIC 2 Digit A

State - Province of PEMNSYLVAM 1A State - Province of PEMMSYLVAMIA State - Province of PEMMSYLVAMNIA
Frimary 5IC 2 Digit of FOOD STORES Primary SIC 2 Digit of EDJCATIOMAL 5 Primary 51C 2 Digit of HEALTH SERWIC
Exclude Global Ultimate Duns Mumber o Exclude Global Ultimate Duns Number o Exclude Global Ulimate Duns Mumber o

We will want to minimize these selections as we will be using them later in our create and update wizard.
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The last territory that we need to create is our National Accounts. We will be creating 2, one for Rite Aide and the
other one for Sunoco.

We can use one of the selections above as a template. What we be to right click and delete the Friman SIE = Digit —\y/e
will want to change the Exclude Global Ulimate Duns Mumber of 014578832 or 057152217 to include BUT we are only going

to keep only one Global Ultimate DUNS Number. You can make a copy of the selection with both Global Ultimates,
delete the opposite from each and name your selections.

For example:
Bsmco TR BT
_] Sunoco _] Rite Aid
b9 cfag|id @055 b % | B W) -3 Y "t-J SRR R = R Rk
Selection ® | Selection ®
=0 Sunaco; =H0] Riite Aid
=I-[J Global Ultimate Duns Murmber AND State - Pravince =I-C Global Ultimate Duns Mumber AND State - Province
Global Ultiate Duns Mumber of 057152217 Global Ulirnate Duns Mumber of 014578852
State - Province of PENMNSYLVAN A State - Province of PENMSYLWVANIA

All of the selections have been created so next we will use the create and update wizard to create our territory
selector.

L wizards
Click on your i:[ tab on the lower right hand side of your screen. Scroll down to Virtual Variable Wizards
and click on #| Create And Update

¥irtual ¥ariable Wiza... 2

_| Initialise
+_| Azzign Values

"

Drate Banding

Mumerc Banding

-y

# D E S

Calculate Expression
Import Data
Combine Categaries

Create And | pdate
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Your next screen will appear as follows:

Create And Update. Table [Step 1 of 10]

I ]

You need to indicate which table the new variable will belong to. Drag the
required table onto the panel below.

[System Tabies [ Y'ou can drag tables from the
= [ Hols2005 Demo ‘System T ables' section of the
7] Heusehalds ‘System Explorer’ az shown
here.
Helidays
] Brochures
Crrop pour table here
help...
Back M et Cancel
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At this screen, where it says _ you will be dragging and

dropping from the system table (in the left hand side of your Market Insight into

= DB Market Insight - Derno w2

b Contacts

URLs
Profezsional Contacts

Yodr screen will look as follows:
Create And Update. Table [Step 1 of 10] 0] %]

Y'ou heed to indicate which table the new variable will belong to. Drag the
required table onta the panel below.
'ou can drag tables from the

[System Tables | _
'‘Syztem T ables' zection of the
B 7] Households "‘Syztem Explarer’ as shown
here.

Holidays
T Brochures
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At the screen below, leave everything as is and click on Iﬁ
Create And Update. Type [Step 2 of 10] ] =]

Select the type of wanable pou wish to create from the choices below:

' Selecto

& zelector vaniable containg categorical codes e.q. postal district,
age band etc..

" Flag Array

& flag array iz used to represent a multiple choice such as
'newszpapers read’.
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At this screen, we will be changing the number of categories to the number of territories that we have which is 10

and will leave the sequence as is:
Create And Update. Selector [Step 3 of 10]

Screen with changes:

=10 %]

Select the number of categaories that will be included in your new variable.

Cateqories; I 1 Eﬂ

MOTE: An unclassified code will alzo be created az well az the
abovve number of cateqories.

Y'ou can defineg the sequence of these categaries below. IF they have no

particular sequence, uze 'Mominal

Seguence:

M arninal j

help. ..

Create And Update. Selector [Step 3 of 10]

Click on

=10 x|

Select the number of categaries that will be included in your new variable.

Categories: I 10 ﬂ

MOTE: &n unclazzsified code will alzo be created az well az the
above number of categories.

Y'ou can defing the sequence of these categaries below. IF they have no
particular sequence, uze ™aominal’

S equenCe; Marminal j

help...
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At this screen we want to define the names of our territories that will be in our variable. For example click on
Category 01, and type in Montgomery County & etc:
Create And Update. Deszscriptions [Step 4 of 10] - K

The table below shows a et of default codes and descriptions far this
new variable, Edit them as required, and click Mest' to continue

Code Dezcription
I Urclassified
m Cateqaory 01
0z Category 02
] Cateqaory 03
04 Cateqory 04
05 Category 05
] Cateqaory 06
o7 Cateqary 07
s Categomy 08
=] Cateqaory 09
10 Category 10

The territory names have updated:

Create And Update. Deszcriptions [Step 4 of 10] - ﬂ

The table below shows a zet of default codes and descrptions for this
new warable, Edit them az required, and click Mext' to continue

Code Dezcription
Il IInclazsified

m b antgorneny Covnty

0z Lancaster County
03 Lehigh County

n4 Philadelphia County
3] Health Services

& Educational
a7 Food Stores
na Autamotive

na Sunaco
10 Rite Aid
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M et

Click on .
At this screen we will now be assigning the selections that we built earlier by dragging and dropping the selection
into selection area for the corresponding description name.

Create And Update. Selections [Step 5 of 10] - | |ﬂ

Y'ou can now aszign a selection bo each category of pour new wariable,
Crag a zelection onto each category, or ight click to browse for a
gelection.
D ezcription Selection
rilassified
Montgomeny County Dirop pour selection here
Lancaster County Drrop your selection here
Lehigh Calnty Drrop your selection here
Philadelphia County Crrop pour selection here
Health Services Dirop your selection here
Educational Dirop pour selection here
Food Stores Drrop your selection here
F ALtomative Drrop your selection here
— . Sunoco Dirop pour selection here
— Rite &id Drrop your zelection here

To do this | have expanded my current windows box as follows, so | can easily drag and drop my selection into the
proper selection to the corresponding description.
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o & Aect Type
& Sales MEEMar

- & Fegion
= % High“alue Customer PWE
B Others

& Primary Selector Segmentatior =)

Contacts

URLs
Frofeszional Contacts

,533, System... [ 21512 E:-:p...|ﬁ Faearite |

& Cument bW o o

B

=2
~= 3 Sunoco
- D SLnoco
- 1 Rite Aid
] Pite Aid
~E £ Philadelphia
] Philadelphia
~[=1 3 Montgornery
- D bl onbgomery
~[=1 2 Lehigh
- D Lehigh
- 04 Lancaster Teritory
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As a result, my screen will now look as follows, for example, note that Montgomery County in the description has a
corresponding selection of Montgomery:

Create And Update. Selections [Step 5 of 10] N =]
Yau can how aszign a selection b each category of paur new wariable,
Drag a selection onto each category, o ight click to browse for a
zelection.

D ezcription Selection
M ontgomeny County bl onkbgomery
Lancaster County Lanizagter Temritary
Lehigh County Lekigh
Philadelphia County Philadelphia
Health Services Health Services
Educational E duczational Services
Food Stores Food Stores
Automotive Automotive Dealers
Sunoco Sunoco
Rite Aid Rite Aid

Mext

Click on
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The purpose of this screen is to designate where your new variable will be going and in this case the default is the

Others folder. Click on |- .
Create And Update. Folder [Step & of 10]

/s
=

=10 ]

Select the folder where the new variable will be created from the list
below.

Supztern Folders

=) OB Market Inzight - Demo w2
------ I3 Enterprize

~H ) Site

~[# 2 Professional Contacts

----- I Cantact

------ Iy Additional DME D ata

~[# |2 Office Products Data

------ I Corporate Family Linkage Plus
----- I UCE Secured Party Data

------ I3 Financial Services Model Suite
----- I3 Hoovers Reports

------ I=) Dema Customer Data

Your uzermame will autamatically be recorded.

]|

Enter any notes you want to aszociate with your wariable.
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At this screen in the D=seiriEn e will be giving the variable a name, this is how it will be displayed in the others
folder. For this example we will be calling it Territory example 1110.

Create And Update. Hame [Step 8 of 10] - ﬂ

Wwie need a description for your new vanable, & unigue variable

reference will be created for the wariable based on the description and
table name.

Dezcription

Alternatively pou can chooze to ovenarite an existing virtual wariable with

these new values. Dirag the variable to be overwnitten onto the panel
below,

Drop the wanable to ovenarnite here

[f wau wish to change the security attributes for thiz variable for pourzelf,
your group or ather uzers check the checkboy below

—] [ Modify Security Attibutes
. . . Mext .
We added the description name and now you will click on . (Please note that at this phase you can
modify security attributes).
Create And Update. Hame [Step 8 of 10] - ﬂ

YWe need a descrphion for your new vanable. A unique vanable

reference will be created for the varable bazed on the description and
table name.

Descrption | T ety ewample 1110

Alternatively you can choosze ta avensrite an existing wirtual wariable with

theze new values. Drag the variable to be ovenwitten anto the panel
bielow.

Cirop the wariable to ovenarite here

If pou wizh to change the secunty attributes for thiz vanable for yourself,
o group or ather ugers check the checkbox below

- [ Modify Security Attributes

When you click next, it will be creating your new territory variable.
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This will be your final screen, at this screen if you want to show this as a variable you can check off the box for
Finizh

Show new vanable az a selechon ,or click on

Create And Update. Finish [Step 10 of 10) =] %]

Wizard Action Complete

Thiz wizard haz completed performing the requested actionz. The
effected variable had been highlighted in the Systern Explorer.

Fecords Updated: 553,200
Codes Updated: 0

IF wou wigh to start a new zelection with thiz variable, check the box below.

[T Show new varisble as a selection

Click 'Finizh' to exit thig wizard.

Now how do you make it actionable?
In your system explorer folder, go to your others folder and you will see the new variable it is called Territory
example 1110.

=12 Others
’ """ ¥ Primary Selectar Segmentation
o %ﬂ Inzight / Universe Status
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How do you make this actionable? Drag your new variable into your workspace.
Select all of you territories in a selection.

Be New Selection 4 - 0] x|
_1 Mew Selection 4

p -9 (8|l | ) - 9F =5 B - % | ) - W) -6

Selection ®

=3 Mew Selection 4
[ Temitary example 1110 of Educational or Montgomeny County ar .

Terribory example 11710

Search: |Desu:riptiu:un Co Ej | aox %
Include | Code Dezcrption Sites z'
[w |01 b ontgomery Colnky 1.530
[w | 02 Lanzaster County 351
[w | 03 Lehigh County 485
[w | 04 Philadelphia Courfy 1.604
W |05 Health Services 1475
[w | OB Educational 383
v |07 Food Stores 437
v |03 Autornotive 593 |
[+ | 09 Sunoco 11
¥ (10 [Riteaid 34l
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Drop a cube on top of the selection, and drag your new territory data element onto the cube as a row, and site status
as a column. This will give you a view of how many customers you have in each of the territories and how many
opportunities in each of the territories. You can click on all of the cells and drag a chart on top of the cube and then
transfer the chart to PowerPoint for a presentation. You can click on cells and drag to your workspace and do
further analysis. Do you need to expand the territories? Do you need to add reps to a territory or realign?

= Hew Selection 4

i3] Cibe

P* O v E-E - e @ e

02 [0

Cube

B

4 Temtory example 1170

a

=) 8- -

Site Statuz -

Dirap your wariable kere

=10 %]

b ontgomeny Cou
Lancaster County
Lehigh County
Fhiladelphia Cou
Health Services
E ducational
Food Stores
Avtomotive
Sunoco

Rite Aid
TOTAL

Customer Frozpect TOTAL

7 1453 1.530

41 a10 851
an 455 485
an 1.524 1.604
Ea 1,407 1.475
14 ard Gt
Gia] 462 497
29 AE4 F93

2 g 11

1] a4 24
375 7,092 IR
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