
How to create Territories 
 using the  

Create and Update Wizard  
in  

Market Insight 
 

There are times when your territories are not static, but you need a way to view and analyze your territories….how 
many customers …how many prospects….do we need to adjust our territories?  Through the use of the Create and 
update wizard you will be able to add multiple territories as a selector (drop down selection). 
 
In this example you have territories that are county based, vertical views and by national accounts and your 
footprint is in the state of Pennsylvania.  We do not want to see any overlap between the counties, the verticals and 
national accounts.  We also do not want to see any overlap between the verticals and the national accounts.  The 
national accounts will contain all family members for a set of accounts regardless of county and vertical.  For 
example for the county territories we want to exclude the vertical territories and any of the national accounts.  For 
our Vertical territories want to exclude the National accounts.   The national accounts contain everything.  The key 
here is that for our verticals and our national accounts, we only want them to be in Pennsylvania. 
 
For our county territories we will open up a selection for each county territory which will look as follows: 

 
 
 
To create the above selection we will need to complete our first county, which is Lancaster County.  From our 

system explorer we will drag and drop into our selection , and because Lancaster County is 
in Pennsylvania, you will open the + sign next to Pennsylvania and select Lancaster.  It is possible that the county 
that you are looking for could actually be in several states.  To make sure you are looking at the county that you want 
to you will need to follow this process. 
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Note, once you have selected Lancaster, you will see the  in the initial selection will change to 

, see the final example below: 
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The next thing that we want to do is to drag our verticals into our selection.  From our system explorer drag and 

drop  into our selection.  Now we will want to select our verticals which are checked off in the 

selection below and we want to make sure that we selected . 
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Now we want to exclude the family members of our National Accounts, for this example we have two that we will be 
using, Rite Aide and Sunoco. 

From our system explorer drag and drop  and in the lower window we will add the 

Global Ultimate DUNS Numbers for Rite Aide and Sunoco.  By using the  we are bring 

in all the family members but we also want to click on .  Save your selection by naming it something 
that will correspond to your territory.  In this example we named the selection as Lancaster Territory and it will as 
follows: 
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We need to create a total of four counties selection including the one above.  We used the one that we just created as 
a template, copied the selection 3 times into our workspace, renamed it and changed the counties, the remaining  
three will look as follows: 
 

 
 
We will want to minimize these selections as we will be using them later in our create and update wizard. 
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The next selections that we want to create will be our verticals and in this example we will want to include records 
that are in verticals but within the state of Pennsylvania and exclude the national accounts. 
 
We will use one of our templates from above, copy it, rename it and we will need to right click on county and select 

delete.  Drag from our system explorer  into the selection and select Pennsylvania.  You will 
also change your SIC to the vertical that you are looking for, in this example  we are using the Automotive vertical so 
using our template we unchecked the verticals that we were not using.   Save your selection by naming it something 
that will correspond to your territory.  In this example we are calling it Automotive Dealers.  Your selection will look 
as follows: 
 

 
 
For the remaining verticals we have Health Services, Food Services and Educational Services. The above selection 

will be your template, create a copy of the above selection, by dragging the selection, click on  and drag to your 
work area.  Rename this new one  to Health Services and change your SIC to reflect health services.  Do the same 
thing to create educational services and change your SIC to reflect educational services.  You will now have created 
the following selections. 
 

 
 
We will want to minimize these selections as we will be using them later in our create and update wizard. 
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The last territory that we need to create is our National Accounts.  We will be creating 2, one for Rite Aide and the 
other one for Sunoco. 

We can use one of the selections above as a template.  What we be to right click and delete the .  We 
will want to change the to include BUT we are only going 
to keep only one Global Ultimate DUNS Number.  You can make a copy of the selection with both Global Ultimates, 
delete the opposite from each and name your selections. 
 
For example: 
 

 
 
All of the selections have been created so next we will use the create and update wizard to create our territory 
selector. 
 

Click on your  tab on the lower right hand side of your screen.  Scroll down to Virtual Variable Wizards 

and click on . 
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Your next screen will appear as follows: 
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At this screen, where it says  you will be dragging and 

dropping from the system table  (in the left hand side of your Market Insight into 

  . 

 
Your screen will look as follows: 

 
 

Click  . 

How to create Territories  using the  Create and Update Wizard  in Market Insight 11/10 
10/21 
 



Creating a Virtual Variable  
Using the Import Data Wizard  

in  
Market Insight  

At the screen below, leave everything as is and click on . 
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At this screen, we will be changing the number of categories to the number of territories that we have which is 10 
and will leave the sequence as is: 

 
 
Screen with changes: 

 

Click on . 
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At this screen we want to define the names of our territories that will be in our variable.  For example click on 
Category 01, and type in Montgomery County & etc: 

 
 
The territory names have updated: 

 
 

How to create Territories  using the  Create and Update Wizard  in Market Insight 11/10 
13/21 
 



Creating a Virtual Variable  
Using the Import Data Wizard  

in  
Market Insight  

Click on . 
At this screen we will now be assigning the selections that we built earlier by dragging and dropping the selection 
into selection area for the corresponding description name. 
 

 
 
To do this I have expanded my current windows box as follows, so I can easily drag and drop my selection into the 
proper selection to the corresponding description. 
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As a result, my screen will now look as follows, for example, note that Montgomery County in the description has a 
corresponding selection of Montgomery: 
 

 

 Click on . 
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The purpose of this screen is to designate where your new variable will be going and in this case the default is the 

Others folder.  Click on . 

 
 
At this screen you can add any notes that you would like to add, in this case we will leave it blank and click 

. 
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At this screen in the , we will be giving the variable a name, this is how it will be displayed in the others 
folder.  For this example we will be calling it Territory example 1110. 

 
 

We added the description name and now you will click on . (Please note that at this phase you can 
modify security attributes). 

 
When you click next, it will be creating your new territory variable. 
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This will be your final screen, at this screen if you want to show this as a variable you can check off the box for 

, or click on . 

 
 
 
Now how do you make it actionable? 
In your system explorer folder, go to your others folder and you will see the new variable it is called Territory 
example 1110. 
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How do you make this actionable?  Drag your new variable into your workspace. 
Select all of you territories in a selection. 
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Drop a cube on top of the selection, and drag your new territory data element onto the cube as a row, and site status 
as a column.  This will give you a view of how many customers you have in each of the territories and how many 
opportunities in each of the territories.  You can click on all of the cells and drag a chart on top of the cube and then 
transfer the chart to PowerPoint for a presentation.  You can click on cells and drag to your workspace and do 
further analysis.  Do you need to expand the territories?  Do you need to add reps to a territory or realign? 
 

 
 
 
 
 
 


